
 
 

SmartCall™ Messenger 

 
Account Registration 

 
HME RECOMMENDS 
 
JTECH recommends Google Chrome as the 

preferred browser to operate SmartCall when 

utilizing a PC or Mac. 
 
COMPATIBILITY 
 
The following browsers have all been tested with 

SmartCall Messenger and have been considered 

satisfactory alternatives to Google Chrome for desktop 

users. 
 
 Firefox 

Internet Explorer – version 10 or higher 
 Safari version 5.1 
 Opera version 23.0 

 
For iPad users, the default Safari browser or 
the Google Chrome app have been certified. 

 
As of date of publication, Windows Surface tablets, 

Amazon Kindle Fire and Android powered tablets; 

like Samsung and Acer models, have only limited 

functionality and are not recommended nor 

supported by JTECH. 
 
FROM YOUR BROWSER 
 
 https://www.hmeapps.com/smartcall25 
 
REGISTRATION 
 
When you arrive at the login page, select SIGN 
UP and complete the registration screen. 
 
Fields marked with an * are required. 

 
NOTE: Company Name and DBA (Doing Business As) 

do not have to be the same. However, DBA is the 

name that will appear in SMS text messages (if using 

that service). Please complete the fields with that in 

mind. 
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For example, the hospital may be ABC Regional 
Medical Center but you are using the system in the 
 
Smith Memorial Cancer Center. The Company Name 

would be ABC Regional and DBA would be Smith 

Memorial; so SMS text messages would say: 
 
“Smith Memorial: Please return to the desk.” 

 
When all fields are entered and correct, please accept 

the Terms and Conditions by clicking the slider. 
 
CREATE LOG IN 
 
This is the log in that the onsite “Account Owner” or 

Administrator will use. This login will be the only one 

permitted to make changes to the Account 

Information and will be the user responsible for the 

initial system setup. 

 
LET’S GET STARTED 
 
Once all fields are complete click, “Let’s Get Started” 
and your registration is complete. 

 
Instructions regarding setting up your pager system 
will be included in the shipment. 
 
International Sites 
 
For SMS text messages only and does not impact 

JTECH  pagers. When using SMS text messaging, 

SmartCall will add the appropriate dialing code for 

the country selected. Some additional testing may be 

required to ensure proper coding. 

https://www.hmeapps.com/smartcall25

